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Priority and Non-Priority Debts
Source: Citizens Advice Service
Not paying some debts has more of an effect than not paying others.
The most important debts are called priority debts.
If you don’t pay a priority debt, the result can be serious, such as losing your home, your
liberty, or an essential service.
Other bills and debts are called non-priority debts. They still matter, but the result of not paying
them is less serious (although your creditors can still take you to court to get you to pay).

Priority debts include:

Non-priority debts may include:

• Rent arrears

• Credit card or store card debts

• Mortgage arrears or secured loan
arrears

• Catalogue debts

• Council tax arrears
• Gas or electricity bills

• Unsecured loans including payday
loans
• Unpaid water bills - your supplier
can’t cut off your water supply

• Phone or internet bills

• Overpayments of benefits - apart

• TV licence payments

• Unpaid parking tickets - these are

• Court fines

• Overpaid tax credits

from tax credits

called Penalty Charge Notices or
Parking Charge Notices
• Money you owe to family and
friends

• Payments for goods bought on hire
purchase or conditional sale
• Unpaid income tax, National
Insurance or VAT
• Unpaid child maintenance
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Tax and National Insurance
Resources for Fishers
Click on the links below to access the resources

Income Tax rates and Personal Allowances
Register for Self Assessment
Self Assessment tax return helpsheets
Rules for making tax digital

Free & impartial help with money - backed by
the government

Self Assessment help and deadlines

Jargon Buster: list of financial terms
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Settling Sheet (example)
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Financial Products: Credit/Borrowing

From time to time, we all need to borrow
money, whether it’s for buying a car or making
home improvements. There are hundreds of
financial products out there to choose from, so
always make sure you pick the one that best
suits you and your needs. Remember, interest
is usually added so you pay back more than
you borrowed.

Credit Union

Mortgage
A long-term loan usually used to purchase
property. You can borrow over a long term if
need be.
If you do not keep up with the repayments,
you can be forced to sell your property in
order to repay the loan.

Personal Loan

Not-for-profit financial institutions set up by

The provider gives you a lump sum of money

people to help benefit their community or

that you pay back in weekly or monthly

workforce.

installments.

Credit Unions also offer current and savings
accounts. To find your local Credit Union, go to
findyourcreditunion.co.uk or enter “fisherman”
in the “Your job/employer” search box.

Great for budgeting as you repay the same

Overdraft

amount

every

month/week,

but

can

be

expensive if you only need to borrow a small
amount or for less than 12 months.

Doorstep

An agreement with your bank/building society

A loan which is obtained from an agent who

to borrow more money than you have in your

calls at your home. The same agent will collect

account. You only pay interest if you use the

your repayments, often on a weekly basis.

overdraft facility.
Given to people who would normally be turned
If you do not have an arranged overdraft or you

down by high street banks due to poor credit

go above the agreed amount, fees can also be

histories.

charged.
Often has high rates

Leasing

of interest.

This is a financial arrangement with a company
to use an item for a fixed period of time and
then return it at the end of the contract.
Some leasing contracts allow you to purchase
the item(s) at the end of the contract term.
These are called personal contract purchases
(PCP).
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Financial Products: Credit/Borrowing

Payday

Credit Cards

A very short-term loan for small amounts of
borrowing. You are expected to repay the
amount borrowed, plus interest at your next
payday to clear the loan.

very

expensive

form

you can spend (borrow). If you pay the bill in
full you won’t pay any interest.
You

Should only ever be used for emergencies. It is
a

Issued by a lender with a maximum amount

of

borrowing,

particularly if you are unable to repay the loan
in full at the end of the agreement.

Hire Purchase

get

better

consumer

protection

if

something goes wrong. If you have a good
credit history, you can get low interest rates.
It can be easy to get carried away with a
credit card. Also, if you only pay the
minimum payment each month, it will take
you a long time to pay off and you will end
up paying much more interest.

Often referred to as in-store finance offering
buy-now-pay-later

options.

Hire

Charge Cards

purchase

means that you make regular payments but
do not own the item until you fully repay the

Similar to a credit card, but the balance

amount borrowed. In other words, you hire it

must be paid off in full each month which

until it has been fully purchased.

means you don’t pay any interest.

Allows you to purchase new items that you

You

could not afford to buy outright and you can

breakdown cover and holiday insurance.

often

get

plenty

of

perks

like

spread the cost over a number of years.
There is often a monthly fee for the privilege
If you do not keep up with the repayments,
the goods can be repossessed.

of having the card but they are not accepted
by all retailers.

Store Cards
Similar to credit cards but limited to use in a
particular shop or chain of shops.
Sometimes retailers offer some form of
freebie

or

discount

when

opening

an

account
Interest rates tend to be higher than credit
cards.
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Lending - is it Legal?

To lend money as a business, to two or
more people, you legally need to have a
licence. If you don’t, you are acting illegally.
The Financial Conduct Authority (FCA)
keeps details of all authorised lenders. If a
lender isn’t listed as having a current
authorisation to lend money, don’t borrow
money from them and don’t let them come
into your home.

Check the FCA Financial Services Register to see
if a lender is authorised.
Illegal money lenders are also called loan sharks
and they often target low income and desperate
families. They might seem friendly at first but
borrowing from them is never a good idea –
even if you feel you have no other options. Loan
sharks will start out appearing friendly. And if you
keep up your repayments, they might stay that
way. But the reality is, even if you do, any money
you borrow will come at a very high price.
There are many risks attached to borrowing from
a loan shark:
You pay far more in interest than you would
through any legal borrowing. One woman
who borrowed £500 ended up repaying
£88,000.
You might be harassed or threatened if you
get behind with your repayments - there
have been reports of people being
intimidated or attacked.
You might be pressured into borrowing more
money to repay one loan with another and
end up in a spiral of debt that you can never
repay.

How can you spot a loan shark?
A loan shark might:
Offer little or no paperwork, such as a credit
agreement or record of payments
Refuse to give information, such as the
interest rate or how much you owe
Take items as security, such as passports,
bank cards or driving licences
Increase the debt or add additional charges
at any time
Refuse to allow you to settle your debt
Get nasty - they might resort to intimidation,
threats or violence.

Loan sharks and the law
Although some loan sharks resort to intimidation
and even violence, they are not beyond the law.
Any lender – authorised or not – who harasses
you is breaking the law. Some loan sharks will
threaten you by saying you will be prosecuted
and even sent to prison if you don’t pay up. This
can’t happen – an unauthorised lender such as a
loan shark has no legal right to recover the debt.
In fact, they have no legal right to make you pay
the loan back at all – because the loan is illegal.

Reporting a loan shark
If you have been approached by someone you
think is a loan shark, you need to report them
and contact the police if you are in immediate
danger.
If you spot a loan shark or you’ve borrowed
money from one you can report them
anonymously by contacting the Illegal Money
Lending Team.
Online: reportaloanshark@stoploansharks.gov.uk
Telephone: 0300 555 2222 24-hour service
Text a report to: 07860 022 116
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Sources of Free, Independent
Financial Support
A free Citizens Advice service for fishers and seafarers. Offers all the Citizens Advice services,
plus it has an adviser specifically for fishers.
0800 160 1842

sailine.org.uk

advice@sailine.org.uk

A vital support service for fishermen and their families. - provision of practical and
financial advice alongside an emergency response service.
0800 6341020

www.fishermensmission.org.uk/

Money advice and support along with online tools and calculators to help keep track of
finances and plan ahead.
0800 138 777 (Monday – Friday 8am to 6pm)
www.moneyhelper.org.uk

A money advice and discussion website, helping people save money using everyday tips
and tricks. Find advice on credit, tax, savings, banks charges and interest.
www.moneysavingexpert.com

Advice on a range of issues including debt and money, benefits, housing, legal, discrimination,
employment, immigration and consumer advice.
0800 240 4420 (England)/ 0800 702 2020 (Wales)/ 0800 028 1456 (Scotland). Text Relay UK
Service: 18001 then 0800 240 4420
Citizensadvice.org.uk. Online chat is also available through the website.
Visit in person: check the website and enter your postcode to find your nearest centre.
Advice on debt and money including bankruptcy, Individual Voluntary Arrangements (IVAs),
debt Relief Orders, bailiffs, employment, benefits, mortgage and repossession support.
0800 138 1111 (Monday–Friday, 8am–8pm; Saturday 9am–4pm)

Free online debt advice at stepchange.org/start.aspx. You can create a budget using
StepChange Debt Remedy - it will identify the extent of your debt problems and provide
you with a tailored recommendation to resolve your situation. It's free and you don’t have
to give your name. Stepchange.org/Debtremedy.aspx
Debt advice, support with budgeting and guidance about how to deal with debt. Helpful debt
management videos are also provided on the website.
0808 808 4000 (Monday–Friday, 9am–8pm; Saturday 9.30am–1pm).
Visit nationaldebtline.org. National Debtline’s My Money Steps website is a secure,
confidential and free online self-help debt advice service. Visit mymoneysteps.org
Webchat available at www.nationaldebtline.org
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Support Organisations: Differences for
Scotland + Northern Ireland
Scotland
Click on the links below to access the resources

Citizens Advice Scotland
Shelter Scotland

Northern Ireland
Click on the links below to access the resources

Advice NI (equivalent to National Debtline)

Community NI (equivalent to Citizens Advice)

Money Saving Expert

Shelter Northern Ireland

Stop Loan Sharks Northern Ireland
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Click HERE
to download
for FREE.

